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Independent Office of Evaluation

“
Few evaluations were able to address the implications of the new

democratic deficits nor the human rights violations that were revealed or
exacerbated by emerging forms of inequality: these are not areas of
comfort for traditional evaluation practice. Evaluators were being
asked to move beyond methodological problems and technical solutions to

engage with substantive and high-level inquiriesgRGEISRYELE
content-driven, consistent with human rights norms, and informed by what
has been learned during the pandemic. 7

- Policy Evaluation in the Era of COVID-19

Download the book in open access
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Independent Office of Evaluation

Training and methodological rigor are key

Independence is the bedrock of evaluation

The notion of what constitutes development
and the means to assess what is effective
are fluid given the geo-political landscape

Evaluation is a practice embedded across
the world [e.g. AfrEA; SAMEA],
demonstrated by the capacity to indigenize
evaluation for empowerment [here]
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Independent Office of Evaluation

lhehegemonic view of evaluation has become
contested given COVID-19, the lack of action by
SValiators,as well'as big data and artificial intelligence.

Multiple streams now feed the discourse
relating to good governance, key being
rmsm—————— media and civil society.

cy and accountability mechanisms of
ake it easer to conduct evaluation, but
also support an evaluative democratic
culture.

SRS, .

il Methods are important, but the politics needs
WHinegot 10n. Credibility involves a combination of strong
mstl t’ [ions; strong policy, strong evaluators, and the
i will'to ask the right questions.
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Methodological pluralization

- Naidoo, I. (2022). ‘Building strategic alliances that enable transformational action’. Opening
statement, Wilton Park dialogue: Transformational change towards a sustainable future [here]

- Naidoo, I. (2013). “Growth and Integration in the Evaluation Profession: Some Perspectives for
Consideration”, in the American Journal of Evaluation, Volume 34, Number 4 [here].

- Bamberger, M., Rao, V., & Woolcock, M. (2010). Using mixed methods in monitoring and
evaluation: experiences from international development. World Bank Policy Research Working
Paper, (5245) [here].

- Woolcock, Michael (2009) ‘Toward a Plurality of Methods in Project Evaluation: A

- Contextualized Approach to Understanding Impact Trajectories and Efficacy’ Journal of

- Development Effectiveness 1(1): 1-14 [here].

- Greene, J. C., Caracelli, V. J., & Graham, W. F. (1989). Toward a conceptual framework for mixed-
method evaluation designs. Educational evaluation and policy analysis, 11(3), 255-274 [here]

loe.ifad.org _
1 Masters of Management in the field of Governance: M&E Lecture by Dr Indran A. Naidoo 7 September 2023



https://ioe.ifad.org/en/
https://ioe.ifad.org/documents/38714182/46152123/Indran+Naidoo+-+statement+-+Wilton+Park+-+07-09-22_final+%281%29.pdf/272583d7-d5f3-0c69-60c8-e3494a93f766
http://web.undp.org/evaluation/documents/articles-papers/aje_i_naidoo_sept2013.pdf
https://openknowledge.worldbank.org/bitstream/handle/10986/3732/WPS5245.pdf?se
https://www.researchgate.net/publication/46527769_Towards_a_Plurality_of_Methods_in_Project_Evaluation_A_Contextualised_Approach_to_Understanding_Impact_Trajectories_and_Efficacy
https://www.researchgate.net/profile/Julia-Smith/post/what_approaches_for_qualitative-quantitative_methodological_triangulation/attachment/59d6259479197b8077983e49/AS%3A318200917495808%401452876418126/download/mxm1.pdf

|0F | ueao_ References

Independent Office of Evaluation

Crossing boundaries

- Naidoo, I., and Soares A. (2020). ‘Lessons Learned from the Assessment of UNDPs institutional
effectiveness jointly conducted by the Independent Evaluation Office and Office of Audit and
Investigation of UNDP’. In: Barrados, M. and Lonsdale, J. (Eds.), Crossover of Audit and Evaluation
Practices. Routledge [here].

- Naidoo, I. (2018). ‘Audit and Evaluation: Working Collaboratively to Support Accountability’,
Evaluation, vol 26(2) [here].

- UNDP (2017). Joint Assessment of the Institutional Effectiveness of UNDP [here].

-  Bemelmans-Videc, M.L., Lonsdale, J., & Perrin, B. (2007). Making Accountability Work: Dilemmas
for Evaluation and Audit. New Brunswick, NJ: Transaction Publishers.

- Leeuw, F.L. (1996). Auditing and Evaluation: whither the Relationship? In Carl Wisler (Ed.),
Evaluation and Auditing: Bridging a Gap, Worlds to Meet? (pp. 51-60). San Francisco, CA: Jossey-
Bass Publishers.

loe.ifad.org _ _ _
pmmmmeeeeey  Masters of Management in the field of Governance: M&E | Lecture by Dr Indran A. Naidoo | 7 September 2023



https://ioe.ifad.org/en/
file:///C:/Users/i.naidoo/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/MO9O5HYX/‘Lessons%20Learned%20from%20the%20Assessment%20of%20UNDPs%20institutional%20effectiveness%20jointly%20conducted%20by%20the%20Independent%20Evaluation%20Office%20and%20Office%20of%20Audit%20and%20Investigation%20of%20UNDP’.%20In:%20Barrados,%20M.%20and%20Lonsdale,%20J.%20(Eds.),%20Crossover%20of%20Audit%20and%20Evaluation%20Practices.%20Routledge.
https://erc.undp.org/evaluation/documents/download/10275

|0F | ueao_ References

Independent Office of Evaluation

Psychological dimensions of evaluation

- Independent Office of Evaluation of IFAD (2022). ‘Performance appraisal and feedback myths
debunked’. Independent Magazine, issue 4 [here]

- Voccia, A. (2022). ‘Communicating independence’ or ‘independently communicating’, that is the
guestion. IFAD IOE [here]

- Voccia, A. (2021). ‘Behind the glossy cover: six reflections on communicating evaluations.
Evalforward [here].

- Independent Office of Evaluation of IFAD (2021). Mindset Strategies for Post-Evaluation
Transformation [seminar - video]

- van Woerkom, M., & Kroon, B. (2020). The Effect of Strengths-Based Performance Appraisal on
Perceived Supervisor Support and the Motivation to Improve Performance. Frontiers in
Psychology, 11, 1883 [here]

loe.ifad.org _ _ _
pmmmmeeeeey  Masters of Management in the field of Governance: M&E | Lecture by Dr Indran A. Naidoo | 7 September 2023



https://ioe.ifad.org/en/
https://issuu.com/ifad_ioe/docs/independent_magazine_-_issue_4_-_web?fr=sMjVmYTQ0OTMzNzI
https://ioe.ifad.org/en/w/-communicating-independence-or-independently-communicating-that-is-the-question?p_l_back_url=%2Fen%2Fblogs
https://www.evalforward.org/blog/communicating-evaluations
https://www.youtube.com/playlist?list=PLeUKn8wB0-oPYZ0GqTlSFHRY93TKsi_qL
https://doi.org/10.3389/fpsyg.2020.01883

